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DEPARTMENT OF ENVIRONMENT AND CONSERVATION — IT SYSTEM 

763. Ms M.M. Quirk to the Minister representing the Minister for Environment 

(1) Can the Minister indicate what Information Technology systems are used in the Department of 
Environment and Conservation? 

(2) Can the Minister confirm that the systems are the same as in other Western Australian   government 
agencies? 

(3) Is the Minister aware of any deficiencies in these systems which impact on operations; 

(a) if so, what are those deficiencies; and 

(b) what measures is the Minister taking to remedy those deficiencies and how much will this 
cost? 

Dr G.G. JACOBS replied: 

(1) The Department of Environment and Conservation uses both generic and specialist IT systems to 
support the strategic objectives of the Department. Generic systems include Oracle Financials, Alesco 
Human Resource Management and Objective EDRMS (Electronic Document and Records Management 
System).  Specialist systems include the WA Herbarium Specimen System, Air Quality Management 
System, Hardwood Integrated Planning System, Forest Management Information System, Fire Support 
System, and Master Burn Planning System. These specialist systems assist with the planning, 
investigative modelling, decision-making and reporting functions undertaken by the Department.  

(2) The generic IT systems are also used in other Western Australian government agencies.  The specialist 
systems support specific business processes that serve the Department’s strategic objectives.  

(3) (a)  The Department has advised that there are some deficiencies relating to the merger of the 
former Department of Conservation and Land Management and the Department of 
Environment, which occurred in July 2006, and legacy business systems that need to be 
upgraded to meet the Department’s current strategic objectives. 

(b) Measures being taken by the Department to address deficiencies include development of a new 
corporate approach for information management to address system integration, system 
development standards and data availability; progressive upgrading of legacy systems; 
redevelopment of systems that do not meet business needs; and standardising systems where 
duplication exists as a result of the merger of the two former departments. It is not possible to 
provide costs until a full evaluation is undertaken and business priorities are identified. The 
Department is progressively improving IT systems on a priority basis. 

 


